
About Generali Global Assistance

Generali Global Assistance is dedicated to providing 

valuable travel insurance and emergency assistance 

services to help protect your vacation investments. We’ve 

developed a reputation for superior customer service 

and are committed to providing you with vacation rental 

protection solutions designed to meet your needs.
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Vacation Rental Insurance Can Help

Vacation rental insurance from Generali Global 

Assistance provides coverage for a variety of weather-

related complications you might run into while traveling, 

particularly during hurricane season, such as flight delays 

or cancellations, road service interruptions, interruptions of 

essential services at your vacation rental and mandatory 

hurricane evacuations. Terms and conditions apply.

Note: Once a hurricane is forecasted or it becomes evident that a 

storm will impact travel to the vacation rental or surrounding area, 

the event is considered foreseeable. This means the insurance plan 

can no longer be purchased to cover losses from that specific storm.

10-Day Free Look

We are committed to providing you with the best possible 

service. That’s why, if you need to cancel your plan, you may 

do so and receive a refund of your plan cost as long as you 

cancel your insurance within 10 days of purchase and have 

not filed a claim or departed on your trip.

Help protect your vacation today!

Questions about coverage or claims? 

Call Generali Global Assistance toll free at

800 554 4513

Go Prepared with Vacation Rental Insurance
HURRICANESHAPPEN

Travel insurance plans are administered by Customized Services Administrators, Inc., CA Lic. No. 821931, located in San Diego, CA and doing business as Generali Global Assistance & Insurance Services. Plans are available to residents of the 
U.S. but may not be available in all jurisdictions. Benefits and services are described on a general basis; certain conditions and exclusions apply. Travel Retailers may not be licensed to sell insurance, in all states, and are not authorized to 
answer technical questions about the benefits, exclusions, and conditions of this insurance and cannot evaluate the adequacy of your existing insurance. This plan provides insurance coverage for your trip that applies only during the covered 
trip. You may have coverage from other sources that provides you with similar benefits but may be subject to different restrictions depending upon your other coverages. You may wish to compare the terms of this policy with your existing life, 
health, home and automobile policies. The purchase of this plan is not required in order to purchase any other travel product or service offered to you by your travel retailers. If you have any questions about your current coverage, call your 

insurer, insurance agent or broker. This notice provides general information on Generali’s products and services only. The information contained herein is not part of an insurance policy and may not be used to modify any 
insurance policy that might be issued. In the event the actual policy forms are inconsistent with any information provided herein, the language of the policy forms shall govern.

Travel insurance plans are underwritten by: Generali U.S. Branch, New York, NY; NAIC # 11231. Generali US Branch operates under the following names: Generali Assicurazioni Generali S.P.A. (U.S. Branch) in California, 
Assicurazioni Generali – U.S. Branch in Colorado, Generali U.S. Branch DBA The General Insurance Company of Trieste & Venice in Oregon, and The General Insurance Company of Trieste and Venice – U.S. Branch in Virginia. 
Generali US Branch is admitted or licensed to do business in all states and the District of Columbia.
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